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Participant identification 
and anonymity

Definingthe level of participant identification and 
anonymityfor surveys is one of the most critical 
parts of a survey project.

It is also frequently overlooked AND improperly
used!

Poorly designed surveys are hard to fix once a 
project is started!



Interacting with 
Participants

Frequency of contact
Å Once
Å Identification (ID) may or may not be 

needed
Å Repeated
Å ID is needed

Anonymity
Å Anonymous: Participants AND their 

responses anonymous
Å Quasi Anonymous: Participants identified 

but their responses anonymous
Å ID but Confidential: Participants identified 

but responses are confidential
Å ID, Confidential, limited access: Limit who 

on research team can see 

What factors are critical to participant interaction?

Quasi Anonymous



Simple Public Survey

Publically available: A link you publicize to 
a wide audience to get general answers
ÅExample: How was the food at the hospital 

cafeteria on taco Tuesdays?

ÅCharacteristics-

ÅAnonymous

ÅContact Once

ÅTrade offs-

ÅFlexible, click on a simple link to access

Åbƻǘ ǎǇŜŎƛŦƛŎΣ ŎŀƴΩǘ ōŜ ǳǎŜŘ ǘƻ ǘǊŀŎƪ ŀ 
single person over time

ÅLimited study designs possible



Simple REDCap 
Survey Project

ÅTo produce a publicly available 
survey only two steps are 
needed
ÅSurveys must be enabled on 

the project setup page
ÅThe instrument of interest 

must also be enabled as a 
survey



Simple REDCap 
Survey Project

Once this is done the survey link can be accessed on the 
manage survey participants page. All responses will be 
anonymous in this case!



Targeted Survey/Quasi Anonymous

Targeted Survey/Quasi Anonymous: You have an 
email list of a specified group that you are looking 
to gather anonymous feedback from
ÅExample: Knowledge before and after a recent CPR training 

(Pre/Post)

ÅCharacteristics-

ÅID needed- Identifying list of emails for sending 
survey links

ÅID needed to link before and after responses

ÅParticipants RESPONSESneed to be anonymous-
Quasi anonymous(dependent on sample size and 
identifying questions asked of participants).

ÅTrade offs-

ÅKnow who responded, but not what they 
responded

ÅCan link responses over time, improved study 
design, delta vs average of sample.

Quasi Anonymous



Å Participant List under Manage Survey Participants
Å Add participant emails
Å Email list can be copy and pasted, each entry separated by 

carriage return.

Quasi Anonymous Survey



Å Notice each email address has its own row with a link directly to that 
participants survey

Å Great for testing parts of your survey or opening a link to a single 
participant

Å Next notice you must choose the instrument and event
Å By default you are in the first survey, first event [initial survey]

Quasi Anonymous Survey



Å Now compose an invitation
Å Under info you see which survey you are in at what event
Å By default REDCapwill select all emails in your participant list that have not 

yet received the first email
Å Feel free to use your own email to see how this works

Quasi Anonymous Survey



Å After your email has been composed and sent out you will be able to 
observe who has responded to the survey 

Å Notice if you click on the responded green dot you will not be able to see an 
individual participants response! Quasi anonymous!

Quasi Anonymous Survey



Å /ƘŜŎƪ ƻǳǘ ȅƻǳǊ Řŀǘŀ ƛƴ ά5ŀǘŀ ŜȄǇƻǊǘǎΣ ǊŜǇƻǊǘǎΣ ŀƴŘ ǎǘŀǘǎέόǳƴŘŜǊ 
Applications)

Å Note there is no direct way to link the email to the actual participant 
responses. Data in the database exists without the email to identify 
response.

Å Email is only used in the background of REDCap(hidden) to track and link 
participant responses.

Å Keep in mind this principle does not hold up well with small sample sizes or 
studies where uniquely identifying information is collected. 

Å i.e. if you only have a participant list of 10 and 3 people respond it 
will be much easier to identify respondents, compared to a sample 
of 1000 where 500 people respond.

Quasi Anonymous Survey



Full ID but Confidential

Randomized Control Trial:Patients enrolled in 
person and you need to follow up with 
surveys or future visits.

ÅCharacteristics-

ÅID needed- Repeated patient contact

ÅID needed- Link before and after responses

ÅParticipants responses not anonymous but 
confidential

ÅTrade offs-

ÅMost flexibility with study design, tracking, 
buy in from participants

ÅCareful planning required to manage a 
participants flow through data collection

Quasi Anonymous



Full ID but Confidential

Å ID but confidential:Designate an email 
field for invitations
Å Email Field is created and 

associated with participants data
Å Example: Email is collected as 

part of contact information
Å Designate that email field to be 

used by REDCap to send emails and 
ǘǊŀŎƪ ǇŀǘƛŜƴǘǎΩ ǊŜǎǇƻƴǎŜǎΦ
Å Note the email field must be 

validated as an email field.



Full ID but Confidential

Å !ŘŘ ŀ ŎƻǳǇƭŜ ƻŦ ŦŀƪŜ ǊŜŎƻǊŘǎ ŀƴŘ ŜƴǘŜǊ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ όǳƴŘŜǊ ά!ŘŘκ9Řƛǘ 
wŜŎƻǊŘǎέ

Å Now go to Manage Survey Participants
Å Now you can see theemail addresses AND the study IDfor the patient
Å Now when your participants respond, you can click on the green responded 

dot and view the participants responses as well


